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MORE	FROM	QUESTIONSANSWERED.NET	They	are	kept	separate	from	the	patient’s	medical	and	billing	records.	A	health	care	provider	or	health	plan	may	send	copies	of	your	records	to	another	provider	or	health	plan	only	as	needed	for	treatment	or	payment	or	with	your	permission.		The	Privacy	Rule	does	not	require	the	health	care	provider	or
health	plan	to	share	information	with	other	providers	or	plans.	This	guidance	remains	in	effect	only	to	the	extent	that	it	is	consistent	with	the	court’s	order	in	Ciox	Health,	LLC	v.	See	45	C.F.R.	§§	164.508,	164.524	and	164.526,	and	OCR's	Frequently	Asked	Questions.	Source:	Centers	for	Disease	Control	and	Prevention.	Azar,	No.	18-cv-0040	(D.D.C.
January	23,	2020),	which	may	be	found	at	.	The	health	care	provider	or	health	plan	must	respond	to	your	request.	If	it	created	the	information,	it	must	amend	inaccurate	or	incomplete	information.		If	the	provider	or	plan	does	not	agree	to	your	request,	you	have	the	right	to	submit	a	statement	of	disagreement	that	the	provider	or	plan	must	add	to	your
record.	These	portals	are	typically	password	protected	and	require	you	to	register	for	their	use.Can	I	Get	Someone	Else’s	Medical	Records	Online?As	part	of	HIPAA,	you	usually	cannot	access	another	person’s	medical	records,	whether	online	or	not.	Health	Data.	Access	Only	you	or	your	personal	representative	has	the	right	to	access	your	records.
National	Center	for	Health	Statistics.	HIPAA	gives	you	important	rights	to	access	your	medical	record	and	to	keep	your	information	private.	Medical	records	are	usually	accurate	and	detailed	because	they	come	from	health	care	providers.	If	digital	copies	aren’t	available,	you	may	incur	a	small	fee	from	the	clinic	or	hospital	for	copying	and	shipping
your	records.	*	signifies	unreliable	data.	However,	there	are	some	limited	circumstances	in	which	a	person	can	access	records	that	aren’t	their	own.	In	the	U.S.,	patient	privacy	is	still	protected	even	with	the	use	of	EHRs	by	the	Health	Insurance	Portability	and	Accountability	Act	(HIPAA),	enforced	by	the	Office	for	Civil	Rights	(OCR)	of	the	HHS.
HIPAA	also	does	not	allow	the	provider	to	make	most	disclosures	about	psychotherapy	notes	about	you	without	your	authorization.	This	guide	shows	you	how	to	retrieve	this	highly	personal	information.What	Are	Medical	Records?Medical	records	contain	a	wealth	of	important	healthcare	information.	The	Privacy	Rule	gives	you,	with	few	exceptions,
the	right	to	inspect,	review,	and	receive	a	copy	of	your	medical	records	and	billing	records	that	are	held	by	health	plans	and	health	care	providers	covered	by	the	Privacy	Rule.	Medical	records	are	used	to	track	events	and	transactions	between	patients	and	health	care	providers.	Provider’s	Psychotherapy	Notes	You	do	not	have	the	right	to	access	a
provider’s	psychotherapy	notes.		Psychotherapy	notes	are	notes	that	a	mental	health	professional	takes	during	a	conversation	with	a	patient.	When	you	fill	out	questionnaires	at	a	doctor’s	office	or	answer	a	doctor’s	questions	about	your	personal	health	history,	family	health	history,	lifestyle,	dietary	habits	and	more,	that	information	becomes	part	of
your	medical	records.	The	data	from	EHRs	can	then	be	used	for	research,	like	comparing	how	effective	providers	are,	and	seeing	how	patients	respond	to	treatment.	Health	insurance	companies	may	be	able	to	access	some	of	your	information	as	well,	but	only	when	they’re	authorized	to	do	so.How	to	Gain	Access	to	Your	Medical	RecordsPatients	have
the	right	to	contact	clinic	and	hospital	medical-records	offices	to	get	physical	or	digital	copies	of	records.	Treatment	plans,	including	prescription	drug	information,	are	also	included,	as	is	information	about	your	weight,	blood	pressure	and	other	stats.	Any	provision	within	this	guidance	that	has	been	vacated	by	the	Ciox	Health	decision	is	rescinded.
Hospital	discharges	by	first-listed	diagnosis	among	children:	US,	1990-2010	(Source:	NHDS)	Other:	Year	(2008-2010),	Measure	(Rate	per	10,000),	Statistic	(Estimate),	Location	(U.S.),	Sex	(All)	AgeDiagnosis	All	ages	0-17	0-4	5-17	5-9	10-17	All	Diagnoses	1,165.3	337.6	585.1	238.6	167.2	283.8	Infectious	and	parasitic	diseases	42.7	16.7	*	7.3	8.3	6.7
Septicemia	24.5	1.8	4.4	*	*	*	Cancer,	all	41.6	*	*	*	*	*	Endocrine,	nutritional	and	metabolic	disorders	59.3	18.9	*	12.4	11.1	13.2	-Diabetes	21.2	3.9	*	5.0	*	6.3	-Dehydration	10.9	9.1	23.3	3.3	4.7	2.5	Anemias	13.4	4.0	4.2	4.0	2.6	4.9	Mental	disorders	68.2	32.0	*	44.0	12.6	63.8	-Alcohol	and	drug	14.4	1.5	*	2.1	*	3.4	Nervous	system	disorders	33.0	15.8<
28.0	*	10.8	*	Circulatory	system	disorders	197.3	*	*	*	*	*	-Heart	disease	127.9	*	*	*	*	*	--Arrhythmias	26.1	0.6	*	*	*	*	--Heart	failure	33.8	*	*	*	*	*	Respiratory	system	disorders	116.0	73.4	183.8	29.3	42.8	20.8	-Acute	bronchitis	and	bronchiolitis	5.5	15.8	54.2	*	*	*	-Pneumonia	38.2	21.8	53.9	9.0	14.8	5.3	-Asthma	14.9	18.5	36.2	11.4	17.9	7.2	Digestive
system	disorders	114.7	29.2	38.1	25.7	*	28.6	-Appendicitis	9.3	10.4	*	13.5	*	14.2	-Inflammatory	bowel	disease	3.2	0.8	*	1.1	*	1.6	-Intestinal	obstruction	without	mention	of	hernia	11.3	1.8	*	*	*	*	Genitourinary	system	disorders	69.6	11.2	19.1	8.0	6.1	9.1	-Kidney	disease	18.3	1.3	*	1.1	*	*	-Urinary	tract	infection	17.9	2.9	7.7	1.0	*	0.9	Cellulitis	and	abscess
22.8	10.0	21.1	5.6	6.0	5.3	Musculoskeletal	system	and	connective	tissues	disorders	72.6	5.9	3.7	6.8	4.2	8.5	Injuries	and	poisoning	64.7	24.7	25.6	24.4	14.9	30.3	-Fracture	36.1	10.6	9.8	10.9	8.0	12.7	Certain	complications	of	surgical	and	medical	care	34.2	5.3	7.7	*	*	4.5	This	chart	shows	the	hospital	discharges	by	first-listed	diagnosis	among	children	in
the	United	States	from	1990-2010.	Charges	A	provider	cannot	deny	you	a	copy	of	your	records	because	you	have	not	paid	for	the	services	you	have	received.		However,	a	provider	may	charge	for	the	reasonable	costs	for	copying	and	mailing	the	records.	The	provider	cannot	charge	you	a	fee	for	searching	for	or	retrieving	your	records.	Previous	Section
Next	Section	Whether	you’re	interested	in	reviewing	information	doctors	have	collected	about	you	or	you	need	to	verify	a	specific	component	of	a	past	treatment,	it	can	be	important	to	gain	access	to	your	medical	records	online.	They	offer	information	on	diagnoses,	procedures,	lab	tests,	and	other	services.	This	information	is	gained	from	medical
records.	To	access	your	personal	medical	records	online,	your	doctor,	hospital	or	other	healthcare	provider	will	need	to	use	some	sort	of	patient	portal	that	provides	full	access	to	medical	records.	Corrections	If	you	think	the	information	in	your	medical	or	billing	record	is	incorrect,	you	can	request	a	change,	or	amendment,	to	your	record.	The	right	to
accessing	medical	records	is	reserved	for	the	patient	and	for	healthcare	professionals	who	are	rendering	active	treatment	to	the	patient.	All	this	history	is	recorded	in	one	place.	Parents,	legal	guardians	and	properly	appointed	personal	representatives	are	the	only	non-clinicians	who	have	the	right	to	access	other	people’s	medical	records.What	to	Do
When	Your	Medical	Records	Are	InaccurateIf	your	medical	records,	be	they	digital	or	on	paper,	reflect	inaccuracies	about	your	health	history,	you	have	the	right	to	have	them	corrected.	It’s	best	if	you	know	where	the	inaccuracy	originated	(such	as	with	a	health	insurance	company	or	a	specific	doctor’s	office),	because	that’s	the	entity	that’s
responsible	for	making	the	change.	Your	medical	records	also	include	details	about	the	complaints	you	may	bring	to	a	doctor	for	illnesses,	injuries	and	other	healthcare	issues.	Electronic	health	records	(EHR)	were	first	introduced	in	the	1960s,	but	only	became	popular	recently,	in	part	due	to	the	American	Recovery	and	Reinvestment	Act	and	the
Affordable	Care	Act.	This	chart	shows	statistics	based	on	information	from	patient	medical	records.	Medical	records	help	us	measure	and	analyze	trends	in	health	care	use,	patient	characteristics,	and	quality	of	care.	And	of	course,	medical	records	are	(by	definition)	only	available	for	people	who	are	able	to	get	medical	care.	Basically,	your	medical
records	are	the	complete	history	of	your	relationship	with	healthcare.Are	Medical	Records	a	Secret?The	fact	that	your	personal	medical	records	include	so	much	vital	information	can	cause	some	privacy	concerns.	The	data	are	automatically	collected,	including	information	that	patients	might	not	think	to	add	or	feel	comfortable	sharing	through	other
data	sources	like	surveys.	EHRs	can	make	it	easier	for	providers	to	enter	information	about	patients.	So,	what	happens	if	someone	you	don’t	know	looks	at	it?	But,	because	the	information	is	written	down	in	a	specific	context,	it	can	be	misinterpreted	if	taken	out	of	context.	More	information	about	the	order	is	available	at	.	Fortunately,	a	law	called
HIPAA	provides	strong	protection	for	patient	privacy,	even	as	medical	records	are	increasingly	digitized	and	easy	to	share	over	the	internet.
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